CHARTER SCHOOL
LOWCOUNTRY

This school is designated as an eLearning School. Those schools who meet the criteria for an
eLearning School as determined by the Department of Education may use up to five eLearning
days to allow for the make-up of short-term disruptions to in-person teaching and learning.

elLearning Days Webpage

https://www.scgreenlowcountry.org/

Expectations

Student Work

Students are expected to engage in meaningful, standards-based instruction during eLearning
days. Assignments should take approximately 200 minutes to complete and may include reading,
videos, interactive tasks, and written responses. Work should be submitted through the school's
designated Learning Management System (LMS) by the stated due dates to receive credit.

Online Presence

Students must log in to their LMS (Google Classroom for Grades K—8) by 8:00 AM.
Participation includes accessing assignments, attending scheduled virtual sessions, and
communicating with teachers as needed. Teachers will be available during scheduled office
hours to support students.

Attendance

Attendance is tracked based on LMS login activity and the completion of assignments. Students
who do not engage in the instructional materials or submit required work will be marked absent
unless excused. The SC-VIRM code will be used in PowerSchool to designate virtual learning
days.

Access to LMS
All students will access their assignments, resources, and communication tools through the
designated LMS:

Grades K—8: Google Classroom

Parents are encouraged to check their child’s platform for updates, assignments, and teacher
communication throughout the eLearning day.
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Schedule

Teachers will be available for live virtual support and/or instruction on eLearning days through
Google Meet. Each teacher will provide either synchronous instruction, small-group support, or
office hours to ensure student engagement and learning continuity.

Standard Availability for All Teachers:

e Morning Block: 8:00 AM — 12:00 PM
e Afternoon Block: 1:00 PM —2:30 PM

Specialized services (e.g., SPED, EL support, counseling) will follow adjusted schedules and
provide direct communication with families to coordinate support.

Grade-level and subject-specific schedules—including Google Meet links and subject area
times—will be posted and updated at:

Communication
Parents/Guardians can reach all faculty and staft for assistance via GREEN Charter School email
addresses.

e Firstinitiallastname@scgreencharter.org

e Firstname.lastname(@scgreenchater.org

Parents/Guardians can also reach faculty/staff for assistance via the Class Dojo communication
platform.

Faculty and staff will share email addresses and Class Dojo contact information during Meet the
Teacher sessions at the start of the school year.
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Troubleshooting
If technical issues arise during an eLearning day, follow the steps below for support.

Step 1: Classroom-Level Support
Start by notifying your child’s teacher of the issue via email or Class Dojo. Teachers can assist
with:
e LMS login issues
e Accessing assignments or links
e Basic app navigation

Step 2: School-Level IT Support

If the issue cannot be resolved by the teacher, contact the school’s tech support team:
e Email: isaac.vanburen@scgreencharter.org
e Response Hours: 8:00 AM — 2:30 PM on eLearning Days

Parents will receive notification of Common Issues and Quick Fixes:

Can’t access Google Classroom: Ensure you are logged in with the student’s GREEN email
account. Try refreshing the browser or using an incognito window.

No sound or video: Restart the device and check audio/video settings.

Device won’t turn on: Hold the power button for 10-15 seconds to reset. Plug in and check the
charging port and light.

Use of eLearning Days Reporting
A list of dates on which eLearning were used, along with short descriptions of the reason the
eLearning day was enacted will be provided for eLearning Day used.
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